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Recommendation

Implications

Facuity Comment

College Comment

Customs Brokerage

o FAST
o NAFTA
o WTO

Value Engineering/Value
Analysis

Understanding Costing
o Total cost of
ownership
o Cost
Opportunities
Human Resources
Issues
o Setting Goals
o Supervision
o Appraisals
o Management/Un
ion
o Diversity
o Dealing with
Difficult People
o Control of own
career

Freedom of Information
Alternative Dispute
Mechanisms
Ferformance Auditing &
Benchmarking
Supplier Development

o Measurement

o Supplier Impact
Partnership/Relationship
s

o Benefits

o Landed Costs

o Cost of Product
Understanding Financial
Statements
Comparison of Buying
For:

o Public

o Service

Not all topics are applicable
fo all students and
placements/jobs.

The Supply Chain is
continually changing and
current topics or publication
of materials may be
outdated before we
introduce topic in course
content.

examples should be used
(latexftoxic materials/Safety
etc)

We need to expand our
current content on the
“norms” and business
practices of other countries,
in comparison to our beliefs
and expectations {child
labour, pollution, safety efc).
This could be added as a
complete or enhanced
module in the Advanced
Techniques course, and
perhaps touched on briefly
in other earlier courses.

Further discussion is
required as to content and
placement in the program.

These topics are currently
covered in some aspect in
many of the courses, we
need to review total content
and expand as necessary.

As with previous ideas
presented, there are
opportunities here for
additionat speakers, cases

and other teaching methods.

Program Is 10 years old; we
need to prove/show young
students that this is a good
career option.




Recommendation

Implications

Faculty Comment

College Comment

o Industriai
o QOther?

To enhance the
development of
essential employability
skills, the program
should include content
on people and
workplace skills, such as
Research
Critical Thinking
Problem Solving

o i.e.root cause

analysis

Teamwork
Attitude towards Job

Some of these topics/skills
are covered in existing
courses. A review of the
content of all courses would
need to be completed to
determine whether other
topics/skills could be
covered.

Applicable course materials
and learning exercises may
need to be added to improve
students’ skills. This could
require curriculum

Currently include segments
on critical thinking, research
and problem
solving/teamwork (cases
and group assignments).
Discussion is held on
attitude and learning on the
job.

Will need to look at
expanding to include
discussion of “big picture”.

Program “mapping" of
learning outcomes to
courses should be done by
professors teaching in
program.

Adding additional courses to
program may result in
unacceptable cost increase
to program. Student
workload may also increase
to inappropriate levels.

Should plan to cover these

Looking at Big Picture development time. topics in existing courses,
where possible.
Recommendation Implications Faculty Comment College Comment

The College should
examine and, as
applicable, make
students more aware of
the technology and
MRP/ERP
software/systems they
will be working with, as
these systems are major
providers of data and
support an
organization’s daily
operational functionality.

Would require that students
be exposed to purchasing-
specific application software,
more than the Microsoft
Office Suite of applications
for which they currently
receive training in the
program.

Licensing, installation and
support of new software
applications would add to
program costs.

If it is determined that
students should learn how to
use these programs as part
of the program, it is likely
that professors experienced
in using these systems
would need to be hired, full-
time or pari-time.

There are a number of
different providers of
software; we would need to
work in conjunction with
them or perhaps with other
colleges to develop a
relationship and training

companent for this program.

May only be able to provide
exposure and broad
overview of MRP and ERP
systems.

Impacts several courses.
Need to discuss with Panel
which way to proceed, i.e.
what systems would they
recommend?

We may be able to add
some design and small

Agree that options should be
investigated for providing
some exposure of/training
for these computer
applications to students.

Adding additional courses to
program may result in
unacceptable cost increase
to program. Student
workload may also increase
to inappropriate levels

Cost of software needs to be |
considered before '
implementing. Educational
discounts or special
partnerships might be
available.




Recommendation

implications

Faculty Comment

College Comment

system activity in the Access
course

The Program/College
should consider
changing the name of
the current program
("Business Purchasing”)
to align it with industry
standards and make the
program more enticing
to new/potential
applicants.

There is a college process in
place to accomplish this type
of change.

Program name change
would require approval of
Senlor Vice President
Academic, College’s Board
of Governors and the
Ontario college system's
Credentials Validation
service.

Will require change to
current marketing materials
and College's program guide
and website.

Need to review names in
use at other colleges and
associations, need to ensure
new name reflects strengths
of program and career.

Possibly keep Purchasing,
but add something to it ~
make it reflect the Supply
component

A new or revised name may
add to the marketability of
the program.

Agree that this should be
investigated.




6.3 Final Report BPR2 - 2011112

FANSHAWE COLLEGE OF APPLIED ARTS AND TECHNOLOGY
PROGRAM REVIEW REPORT SUMMARY

GENERAL INFORMATION

Program Title: Business Purchasing

Review by: External Focus Group and Internal Program Review Committee
SchoolfCampus: Lawrence Kinlin School of Business/London

Date of Last Formal Evaluation: 2007

Date of Motion of CAC Approval:

Chair, Program Review Committee: Anne Marie Mclimoyl

Reviewed by Deb Wilkin, Manager, Centre for Academic Excellence: d . Jbzé_ Date: &7 3 //9"’

SIGNATURES

1) Anne Marie Mcllmoyl, Chair, Program Review Committ

Date:a,uj 4 /fé\.

2} David Belford, Dean, Faculty of Business: Date:
3) Robert Brookes, Chair, College Advisory Committee: Date:
4) Lane Trotter, Senior Vice-President Academic: Date:
5) Approval by Office of the President: Date:

Centre for Academic Excellence — Fanshawe College
Page1ofs



6.3 Final Report BPR2 - 2011/12

TABLE OF CONTENTS

FANSHAWE COLLEGE OF APPLIED ARTS AND TECHNOLOGY PROGRAM REVIEW REPORT

SUMMARY Lottt sees e s s st et e e e e s e et s e s aesabiasnsteasrassantenbere e ssansoresantan abeabe o1 b e s e teeran 1
GENERAL INFORMATION ...ttt erasene s s sbesbse s e srssrne s s mensansnssresbannaneas 1
SIGNATURES ... rean e s st et s he b ree st searrsse e sb s s e e R eeba s snssbersanranssrsasesaaneas 1

LISt OF ADPENAICES....cucnritts ettt e sa s b sre e b st naebs s s ene it 2

T ABSTRACT st st s e e e e e bbbt et Ao be s oA e R e b eneReeRsarte R e ree st en et senaaen 3
1L PrOCESS USRA: .ot b e ber e bt e e mab e ehe bttt aa et e 3
1.2 Summary of ReCOMMENTBLIONS ...coeeveveiecnriiere st ee s e st n et mcm s rm e ens s nsncos 3

2. EXTERNAL FOCUS GROUP..... .ottt sttt sb ettt ben i e rsansarsn et ae s s e s senssnsireons 3
22 Names and Capacities of MEMDBEIS. ...ttt eree s s ra e eaaeans 3
2.2 Names and Capacities of Resource Persons Attending Meeting .......cccvvcecvenennienrsrmeassnvennn.s 4
2.3 Names and Capacities of Persons Consulted or Submitting Briefs .......c.ccocviceneivccoranneennns 4
2.4 Source Documents Used by External FOCUS GroUP. ..o serseesensnssenssessesscerens 4

3. INTERNAL ASSESSMENT & PROGRAM REVIEW COMMITTEE ....ccoovivecrcerceeecesenc st e e 4
31 Names and Capacities Of MeMDErs........ccuiiiierceie s resssss e cessssssssssssessessssnssenes &
3.2 Namesand Capacities of Resource Persons Consulted ......currvicccnmreinnesernie s e cernans 4
3.3 Source Documents Used by Internal Program Review COMMILLEE ...ooceoicereeverirreneecnecenn, 5

4. Commendations and AfIrMations ... et rr e rra e rr e n e sre e e 5

LIST OF APPENDICES

Appendix A — Summary of External Focus Group Recommendations

Appendix B - Summary of Internal Recommendations

Centre for Academic Excellence — Fanshawe College

Pagez2ofg



6.3 Final Report BPR2 ~ 2011/12

1. ABSTRACT

1.1 PROCESS USED:

1.1.1.Program identified for review process, 2011

1.1.2.Chair of the Program Review Committee assigned by the Centre for Academic Excellence
{CAE)

1.1.3.Program Mapping completed March 2012

1.1.4.External Focus Group Members recruited April 2012

1.1.5.Packages prepared by the school and sent to the Externai Focus Group Members one
week prior to meeting on May 9, 2012

1.1.8.Internal Assessment completed by the school and sent to CAE on May 18, 2012

1.1.7.Program Review Committee met June 12, 2012 to review recommendations and document
an action plan

1.2 SUMMARY OF RECOMMENDATIONS

1.2.1  Summary of Review Findings — External Focus Group
See Appendix A

1.2.2  Summary of Review Findings — Internal Assessment
See Appendix B
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Robert Brookes, Star-Tech.com

Brad Twiddy, TSC Stores

John Moffatt, Apotex Inc.

Noel Markle, Nealanders International Inc.

Mike Giorgini, General Dynamics Land Systems ~ Canada

Centre for Academic Excellence ~ Fanshawe Coliege
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246
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MTCU Program Standard for Code:52925

Completed Program Map

List of any articulation agreements and/or school specific policies

3. INTERNAL ASSESSMENT & PROGRAM REVIEW COMMITTEE

3.1 NAMES AND CAPACITIES OF MEMBERS

Neil Bishop, Program Coordinator
Daphne Sanders, Faculty
Victoria Digby, Facuilty

Jack Michienzi, Facuity

Brett Blondia, Faculty

Dee Morrissey, Program Manager

3.2 NAMES AND CAPACITIES OF RESOURCE PERSONS CONSULTED

Marilyn Willis, Team Leader, Centre for Academic Excellence
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3.3 5SOURCE DOCUMENTS USED BY INTERNAL PROGRAM REVIEW
COMMITTEE

3.3.1 Current Program information Sheet

3.3.2 Program Review Data Report, prepared by Strategy and Planning
3.3.3 Key Performance Indicators, prepared by Strategy and Planning
3.34 MTCU Program Standard for Code:52925

3.3.5 Completed Program Map

3.3.6 List of any articulation agreements and/or school specific policies

4. COMMENDATIONS AND AFFIRMATIONS

» Business Purchasing Coordinator and Program Team participation in this review
» This is a program that provides graduates with great career opportunities that offer challenge
and diversity

Centre for Academic Excellence — Fanshawe College
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8.1 Summary of EFG Recommendations BPR3 2011/12

Appendix A
Summary of EXTERNAL Recommendations
PROGRAM REVIEW of Business - Purchasing
Program Review Committee Chair: Anne Marie Mclimoyl
External Focus Group Meeting Date: May 9, 2012
Action Plan
. e I i
Key Issues Recommendations Implications Faculty College (Complete in Event 6)
{provides context for Comment Comment Nater Seateis ofall Aution ifems must be
recommendations) inclugied in 2 Year Fuifow Up Report
1. Emphasizing 1. Reexamine curriculum to ensure | Curriculum Agree —this skifl | Agree - will need | Re: External
communication the ability to effectively apply review for set is critically some curriculum | Recommendations
skifls in field human relations, interpersonal | specific content | important for reconsideration. | 2&3
and team skills in an advancement in
organizational environment is Changes to the field PRCH3017isa ¢ Begin
reinforced and the following Course good place to examination of
topics are specifically addressed: | Information consider the curriculum by
a) Dealing with difficult people, | Sheets, enhancement spring 2013, with
hearing constructive specifically the the goal of
criticism, negotiation skilis- | addition of meeting the
asking for refunds/discounts | learning deadline of
etc. cutcomes December 2013
b) Dealing with less competent for Degree Audit
group members - ensure Improvement in changes
group work is teaching all graduates' skiils e For
members of the group in these areas implementation
¢) Running and contributing to fall 2014

effective committee
meetings

Continues on next page

Coordinator/Program
Team responsible

Centre for Academic Excellence — Fanshawe College
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6.1 Summary of EFG Recommendations BPR3 201 1/12
Appendix A

Action Plan

Key Issues {Complete in Event 6)

Faculty College

Recommendations Implications

{provides context for
recommendations)

Narte: Status af alt dotivn Hems mirst be
inciuded in 3 Yiar Folton Up Repurt

Comment Comment

Continued from previous page Case studies and Please refer to action

d) Developing cross-functional

experiences — understanding
and valuing various roles and
parts of the business

e} “Selling” oneselfin

f

presentations and interviews
Emphasizing application and
real situations that apply
human relations such as;
increasing the use of field
experts in the classroom

role plays need
to be continued
and enhanced.

2. Emphasizing
Essential
Employability
Skills in program

2. Ensure curriculum meets the
following Essential
Employability Skills which were
identified as priorities:
Communication:

EES #1 - Communicate clearly,

concisely and correctly in the written,

spoken, and visual form that fulfilis
the purpose and meets the needs of
the audience.

Professional use of emails
and social media

Selecting the best format to
communicate a message
Verbal communication,
especially face-to-face/group
presentations

Continues on next page

Review and
revision
COMM-3020
content and
other courses in
programto
ensure topics
are addressed

Agree — basic
communication
skilis are a
critical entry-
level skill

Agree —ensure
communications
skilis reinforced
across all
courses. Possible
examination of
rubrics may be
required.

on previous page

Centre for Academic Exceltence — Fanshawe College
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6.1 Summary of EFG Recommendations BPR3 2014/12

Appendix A
Action Plan
Key issues Recommendations Implications Faculty College {Complete in Event 6)
{provides context for Comment Comment o ST S Aot Tttt bt
recommendations) dciuded in 1 Yeur Foforw Up Repart
Continued from previous page Please refer to action
EES #2 - Respond to written, Agree —Critical | Agree —some on Page 1 that
spoken or visual messagesin a thinking and projects may able | refates to both
manner that ensures effective situationat toberevisedto | External
communication. analysis skilis address this. Recommendations
are of utmost Some new case 2&3
Critical Thinking and Problem importance in studies have just
Solving: the sector been recently
EES #4 - Apply a systematic added that may
approach to solve problems. assist.
EES #5 - Use a variety of
thinking skills to anticipate
and solve problems.
3. Identified skills | 3. Review where and how the Curriculum Agree — more Agreed—faculty | e Examine each
and knowledge following skills and knowledge review and research toreview and course offering as
that may be can be reinforced or introduced | revision of required for recommend it comesup in
missing in into the curriculum: Course revisions enhancements. the delivery
curriculum a) Knowledge of how different | information schedule
cultures conduct business Sheets, with » Considerasa
and managing inventory in possible professional
several different countries addition of development
( multi-level supply chain) course [earning topic for faculty
o Off shore outcomnes training
management (costs Coordinator, Neil
and benefits) Bishop/Program
Manager, Dee
Morrissey/Program

Continues on next page

Team responsible

Centre for Academic Excellence - Fanshawe Coliege
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6.1 Summary of EFG Recommendations BPR3 2011/12

Appendix A
Action Plan
(pr:fsrs'(s::::: for Recommendations Implications ci:::g} t Cg:,r?;i‘:rt VEE‘;ZE'J?‘&ZE:’:“;%
recommendations) inchugend in 3 Yatr Foltow Up Rupait
Continued from previous page Please refer to action
on previous page
b) Human resocurces skifls such
as the basic understanding of
the process of hiring staff
and managing staff as well as
personal advancement in the
field
¢} Basic industry-specific
knowledge such as:
commodity markets, supply
chain economics, and
transportation industry
4. Understanding | 4. Ensure curriculum prepares Curriculum Agree - more Agreed — Coop * Initiate the
the realities of the graduates for success and review and research currently being review at the fall
field and dealing advancement in the field: revision of required for re-evaluated. Job 2012 Program
with stress Course revisions Shadowing may Success Meeting
a) Ensure gradvates understand Information also be an option. | Reguest
the realities and professional Sheets, with Topics best assistance from
standards of the field possible addressed and CAE as needed
b) Review the career paths addition of reinforced
including developing course learning | across the Coordinator, Neil
needs/areas in the field such as outcomes curriculum Bishop and Program
retirement homes Team responsible
¢) Ensure stress management
strategies are introduced,
including time management and
prioritizing
Continues on next page

Centre for Academic Excellence — Fanshawe College Page 4 of 5




6.1 Summary of EFG Recommendations BPR3 2011/12

Appendix A
Action Plan
{pmlsiirsicsoit::: o Recommendations Implications Czi::::zt cgz:zz‘; t N((icgppleteﬁ::ﬁﬂv:rﬁéi
recommendations) Fekindedtan 2 Year Suliows Up Repart
Continued from previous page
Involvement of
d) Develop opportunities to Supply
practice adaptabitity and Management
transferable skills, including Association of
lifelong learning to advanceina | Fanshawe
career College
e) Emphasize the importance of {executive)
work experience {co-op) to
students
5. Increasing 5. Pursue a variety of strategies to Increased Agree ~labour | Agree - * Begin review in
enrolment in the increase program enrolment: applications and | market demand | incorporate into fall 2012 during
program a) Develop strategies that will | enrolment, isnot being met | CRM and new Program Success
promote the program to including grad program Meeting to
university students — applicants with and perhaps determine a plan
potentiaily building post-secondary combine going forward
pathways for university credentials marketing
grads efforts. Coordinator, Neil
b) Work with professional Bishop responsible
associations to improve Credential

irnagefidentify of supply
chain management field
¢) Communicate the broad
scope and opportunities
within the field to
prospective students

clarification for
international may
assist.

Note: New co-op
program will be
launched in fall 2013

Centre for Academic Excelience - Fanshawe College
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8.2 Summary of Internal Assessment Report Recommendations BPR3 2011112

Appendix B
Summary of INTERNAL Recommendations
Business - Purchasing
Program Review Committee Chair:Anne Marie Mcllimaoy!
Internal Assessment Report Completion Date: May 17, 2012
Kev | . Action Pian
ey Issue .
(pm;.,y,, context for Recommendations Implications | Faculty Comment | College Comment {complete in Event 6)
recommendations) Note: Status of alf Action items must he
included in 1 Year Follow Up Report
A. Program 1. Develop strategies to increased Labour market Agreed — * School Chair to
Overview increase enrolment. application | demand is not incorporate in incorporate in agent

¢  Although BPR e Direct Entrants and being met by agent orientations, orientations, September
reaches the {Secondary School enrolment graduates also incorporate 2012
College Students) {Canadian Supply | into new CRM pilot { e  LKSB Program Manager
benchmark for e LKSB Level 1 Need for Chain Sector in fall of 12. (Candace Milier) will
two-year diploma Students (Transfer | Marketing & | Council HR Report integrate into the
programs in Level Students) Communica | 2012) Fanshawe College CRM
2, the program Mature Students tions {Customer Retationship
continues to be BUS Students support Management) pilot in fail
identified by International 2012
College program Students Budget s Second Career funding
metrics as “at o Online Students implications opportunities will also be
risk” primarily o General Marketing investigated
because of Level Initiatives

1 enrolment is
below the College
bhenchmark.

Key issues continued on
the next page

The following actions are
pasted from Internal
Assessment report, page 6:

Centre for Academic Excellence — Fanshawe College
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6.2 Summary of Internal Assessment Report Recommendations BPR3 2011/12

Appendix B
Kev | Action Plan
ey Issues . o h
{pmvidyescontexﬂor Recommendations Implications | Faculty Comment | College Comment {complete in Event 6}
recommendations) Note: Stotus of o Action ltems must be

included in } Year Follow Up Repor:

Key issues continued from
the previous page

Attracting more
applicants and
improving the
conversion rate
would increase
Level 1 enroiment
and protect a
program that is
requirad to meet
labour market
demand.

Direct Entrants (Secondary
School Students)

Target business teachers and
school guidance counselors,
Continue to participate in
conferences such as those held
by the Ontario Business
Educators’ Association.
Responsible: Program
Coordinator, Neil Bishop
Timing: Start fall 2012 and
hold a conference in April
2013

LKSB Level 1 Students {Transfer
Students)

Revisit opportunities to enrich
the supply chain management
unit in BUSI-1005.

Review MKTG-1012 curriculum
to explore opportunities to
enrich the unit on distribution.
Investigate feasibility of
presentations to Level 1
students, either as part of
BUSI-1005 orin an
extracurricular information
session,

Caontinued on the next page

Centre for Academic Excellence — Fanshawe College
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6.2 Summary of Internal Assessment Report Recormmendations BPR3 2011/12

Appendix B
Kev 1 Action Plan
ey Issues . -
{rovides context for Recommendations Implications | Faculty Comment | College Comment {complete in Event 6)
recommendations) Note: Status of all Action Items must be

included in 1 Year Follow Up Report

Continued from the previous page
Responsible: School Chair will
communicate with Level |
Course Masters

Timing: Program Suctcess
Meeting fall 2012

Hold an annual professional
development event that is
marketed to all LKSB students.
Responsibie: Program
Coordinator, Neil Bishop
Timing: Conference to be held
April 2013

Mature Students

Create customized marketing
materials for mature learners
and distribute to retraining
agencies, unions, WSIB,
immigrant settiements
services, and businesses &
organizations requiring
diploma completion {e.g.,
General Dynamics Land
Systems, City of London)
Customize previously used
second career material
Responsible: Program
Coordinator, Neil Bishop
Timing: Complete by fall 2012

Continuad on the next page

Centre for Academic Excellence — Fanshawe College
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6.2 Summary of Internat Assessment Report Recommendations BPR3 2011/12

Appendix B
Key Issues Action Plan
{provides context for Recommendations Implications | Faculty Comment | College Comment (complete in Event 6}
recommendations) Note: Status of pit Action ttems must be

included in 1 Yeor Follow Up Report

Continued from the previous page

BUS Students

Investigate feasibility of
increasing supply chain
management electives offered
within Business program.
Responsible: BPR Program
Coordinator, Neil Bishop/BUS
Program Coordinator, Alison
Wisernen

Timing: begin investigation fall
2012 for development during
summer 2013

Internationol Students
Create customized marketing
materials for international
students to increase
awareness of the sector and
stress excellent career
prospects in Canada and
internationally.
Responsible: School Chair
Timing: Complete for agent
orientation held September
2012

Continued on the next page

Centre for Academic Excellence — Fanshawe College
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6.2 Summary of Internal Assessmant Report Recommendations BPR3 2011412

Appendix B
Key Issues Action Plan
{provides context for Recormmendations Implications | Faculty Comment | College Comment {complete in Event 6)
recommendations) Note: Stetus of off Action ftems must be

included in 1 Yeor Follow Up Report

Continued from the previous page

Online Students

tnvestigate feasibility of
converting the program to
online delivery to attract new
markets.

Responsible: School
Chair/Program Team

Timing: To assess at the
Program Success Meeting fail
2012

General Marketing Initiatives
Develop marketing materials
including website content that
showcases graduates.
Increase use of testimonials
from students, graduates and
employers.

Tap into expertise in Marketing
and Communications to
develop marketing materials
and a marketing plan,

Responsible: Program
Manager, Dee Morrissey
Timing: winter 2013

Centre for Academic Excellence — Fanshawe College Page 5 of 10




6.2 Summary of Internal Assessment Report Recommendations BPR3 2011/12

Appendix B
Action Plan
Key Issues . ;
(provides context for Recommendations Implications | Faculty Comment | Coliege Comment (complete in Event 6)
recommendations) Note: Stotus of ofi Action ltems must be
included in 1 Yeor Follow Up Report
2. Evaluate dataon Data Supports Agreed — also Currently underway
comparator programs, analysis will | marketing effort; | consider new CRM | o Coordinator, Neil Bishop
i.e., diplomas, advanced | assist with important to be strategies as part {o complete by faii 2012
diplomas, graduate marketing aware competitor | of the CRM pilot in Program Success Meeting
certificates, and programs the LKSB
degrees.
Lack of 3. Change name to Improved Proposed nameis | Agreed Currently underway
awareness of Business — Supply Chain | name consistent with * Program Manager, Dee
the supply chain Management and adopt | recognition | current Morrissey and
sector among published program terminology in Coordinator, Neil Bishop
the target standard for Business - | Proposed sector and to continue working on
market and key Logistics (MTCU 58902). | name education the name change with
influencers (e.g., refiects assistance from CAE
guidance actual within the 2012/13
counselors and broader academic year
parents) curriculurn * Complete by winter 2013
presents
challenges for Increase
enroiment applications
growth. and
enrolment
BPR no longer 4. Pursue program frproved improve Agreed —try to ¢ Coordinator, Neil Bishop
has a formal accreditation by recognition/ | marketing; implement in to complete by end of
refationship with Canadian Supply Chain credibility of | program concert with July 2012
PMAC and does Sector Council, and program accreditation Graduate
not award any investigate advisability always of benefit | Certificate
education of relationship with to graduates application to
credits towards International Federation maintain synergy
any industry of Purchasing and
designation. Supply Management.

Centre for Academic Excellence —~ Fanshawe College
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6.2 Summary of Internal Assessment Report Recommendations BPR3 2011/12

Appendix B

Key Issues

{provides context for
recommendatians}

Recommendations

implications

Faculty Comment

College Comment

Action Plan
{complete in Event 6)

Note: Stotus of all Action llems mus! be

inciuded in 1 Yegr Foliow Up Report

B. Student Success

Analysis

Relative to very
high student and
graduate
satisfaction
overall,
graduates are
not as satisfied
with the
program as
“preparation for
the job market”.
Graduates have
also expressed
some
dissatisfaction
with job-related
skills and
knowledge.

5. Review opportunities for

career and job search

training:
Within the Curriculum -
review courses and
learning outcomes e.g.,
COMM-3020,
Professional
Communication, and
MGMT-3041,
Organizational
Behaviour.
Extracurricular — ensure
purchasing club holds
events that address job
search and career
planning (e.g.,
interviews, resume
writing and cover
letters, job search skills,
entry-level
expectations). Include
guest speakers from
industry and alumni.

Curriculum
review of
COMM-3020
(School of
Language
and Liberal
Studies,
COMM
Coordinator}

Involvement
of Supply
Managemen
t Association
of Fanshawe
College
(executive)

Specifically, the
curriculum needs
to address report
writing and
presentation
skills,

Students need
assistance with
job search skills
beyond what is {or
can be) inciuded
in the curriculum

Consider some
projects with
specific report
writing taught and
reinforced.

Agreed —need to
consider in concert
with same goals in
other programs as
well.

Will be reviewed at the
Program Success Meeting
fall 2012

First event will be fall of
2012 and the larger
employer event will be
held in the spring of 2013
Traditionally events are
held each semester

Coordinator, Neil Bishop
responsible

Centre for Academic Excellence ~ Fanshawe College
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6.2 Summary of Internat Assessment Report Recommendations BPR3 2011412

Appendix B
Key Issues Actmf? Plan
(provides context for Recommendations Implications | Faculty Comment | College Comment (complete in Event 6)
recornmendations) Note: Statys of ait Action items must be
nciuded in 1 Year Follow Up Report
Develop a BPR Alumni Increased Keeps facuity in Agreed —try to ¢  Will be complete winter
Advisory Committee to | contact and | touch with current | implement first 2013
connect students with involvement | trends and session in 12/13
alumni for job search with alumni | employment Coordinator/Program Team
purposes. will increase | opportunities responsible
co-op and
employmen
t
opportunitie
s
impact on
Coordinator
workload
Hold a professional Higher Keeps faculty in Agreed although s Winter 2013 will be first
development event, profile for touch with the these events are pilot of this event
modeled after the event | LKSB and sector; develops | very resource
held by BFN and FSP, to | program relationships intensive — Coordinator/Program
connect students with among investigate current | Team/Events Consultant,
potential employers. employers formats. Could Minette Klazinga responsible
Increased consider
coop implementing with
opportunitie another college
s involved as well.
Increased
graduate
employment
rate
Impact on
Coordinator
workload

Centre for Academic Excellence — Fanshawe College
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6.2 Summary of Internal Assessment Report Recommendations BPR3 2011/12

Appendix B
Action Plan
Key Issues . i
(provites context for Recommendations Implications | Facuity Comment | College Comment (complete in Event 6)
recommendations) Note: Status of all Action ltems must be
included in 1 Year Follow Up Report
C. Program Complete program Improved Opportunity for Agreed. * New program map to be
Curriculum and mapping and address student comprehensive complete by fall 2012 in
Resources issues arising from success review of ati conjunction with name
mapping: program content, change
* Program s Map curriculum to Adoption of | progression,
mapping is Business ~ Logistics | published evaluation, etc. Program Manager, Dee
incomplete; (MTCU 58902) as standard Morrissey and Coordinator,
however, what part of name change | and name Neil Bishop responsible
has been process. change wili
completed to ¢ Ensure curriculum increase
date has builds from enrolment
revealed issues introductory to and profile
with regard to intermediate to of program
course names advanced.

and numbers,
progression,
learning
outcomes, and
evaluation.

Revise course names
and numeric codes
to more accurately
reflect actual level of
teaching, learning
and assessment.
Revise course
learning outcomes
and evaluation
methods, as
appropriate, to
correspond to
introductory,
intermediate and
advanced
curriculum.

Centre for Academic Excellence — Fanshawe College
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6.2 Summary of internal Assessmenl Report Recommendations BPR3 2011712

Appendix B
Key Issues ' o Actlor'; Plan
{provides context for Recommendations tmplications | Faculty Comment | College Comment (complete in Event 6)
recommendations) Note: Status of ait Action items must be
included in 1 Yeor Follow Up Repart
BPR does not 9. Develop a BPR Alumni Improved Two full-time Agreed as *  Will be complete winter
have a Program Advisory Committee currency of | faculty dedicated | recommendation 2013
Advisory {see # 6 above) to gather | program to program would | #6 above. Coordinator/Program Team
Committee and input on curriculum. content benefit from responsible
only two full- ongoing input
time faculty, from current Note: this action relates to

both long-term
employees, are
dedicated to the
program,
limiting the
extent of
external input
from
professionals
currently
employed in the
field.

practitioners

Internal Recommendation #6

Centre for Academic Excellence — Fanshawe College
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CAAT Programs of Instruction: Program Description
MTCU CODE: 52925

BUSINESS - PURCHASING
PROGRAM PURPOSE

This two year program in purchasing provides students with a general business background by
focussing on the key functional areas of business {accounting, marketing, information systems
and human resources) and by providing the opportunity to specialize in purchasing.

Graduates will be prepared for entry-level purchasing positions in business, government and
service organizations.

PROGRAM GOALS

The successful completion of this program will enable the graduate to:
1. Understand the function of materials management.

Understand and implement purchasing procedures.

Understand and implement scheduling systems.

Understand quality measurement and consideration.

Research and evaluate sources of supply.

Evaluate pricing policies and strategies.

Interpret and record business transactions and prepare basic financial statements.

W N > kLM

Understand the role and apply the principles of the marketing function in business and its
relationship to the total business environment.

9. Understand and utilize the basic concepts and business applications of computer information
systems.

10. Understand the concepts of organizational behaviour.

11. Apply the techniques of business mathematics.

12. Demonstrate effective oral and written communication skills.

13. Apply effective interpersonal skills.

14. Understand basic economic principles and how they relate to business.

15. Demonstrate an understanding of the legal system and legisiation affecting business.
16. Appreciate the social, political and cultural aspects of our society.

17. Appreciate the importance of business ethics and corporate responsibility.

2
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ADMISSION REQUIREMENTS

The minimum admission requirement into this program is an OSSD (previously OSSGD) with the
majority of courses, including English and Mathematics, at the general level or an equivalent
secondary school dipfoma or mature student status. It is possible that some individual colleges
may have higher program entrance requirements than the above minimum.

Date revised:
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